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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268

In the Matter of*

/Iﬁﬂc‘é)ﬁ Ter T A/ igk(é = Docket No: é 2 &// "‘2

Post Office State ZIP Code

/77/ A.’ 7 L. /7/”9 /7_c7a | Petitioner(s)

PARTICIPANT STATEMENT

. Petitioner(s) are appealing the Postal Service’s Final Determinatjon concerning
thcA;f;-z‘,J sZcr, J M postoffice. The Final Determination was posted /& // 3//0 .

(datef 7

2, In accordance with applicable law, 39 U.S.C, § 404(b)(5), the Petitioner(s) request
the Postal Regulatory Commission to review the Postal Service's determination on the basis of
the record before the Postal Service in the making of the determination,

it Petitioners: Please set out below the reasons why you believe the Postal Service’s
Final Determination should be reversed and retumed to the Postal Service for further
consideration. (See pages 1-2 of the Instructions for an outline of the kinds of reasons the law
requires us to consider.) Please be as specific as possible. Please continue on additional paper i
you need more space and attach the additional page(s) to this form.

/ chse Y z[c'“’ Y 70 Grereheet c/‘//.;ux P

PRC Form 61 Page 5

()



CLOSING OF LANCASTER, TN POST OFFICE

PARTICIPANT STATEMENT

1.

Lancaster has had a post office since May 18, 1821. Please refer to exhibit #1.

2. When the Lancaster Post Office was placed on temporary suspension of services

(O8]

in 2003 we believe that proper procedures were totally ignored. Please refer to
exhibit # 2, paragraph 2.

Please refer to Exhibit # 2, paragraph 3 and exhibit # 3.

The closing of the Lancaster facility would leave the Eastern and Southeastern
part of Smith County without a postal facility. This would require a 30 to 45
minute round trip for the residents of this area. Please refer to exhibit # 4.
Population and recreational growth will continue in Lancaster with new
developments at Center Hill Dam, Highland Cove Condominiums, Cove
Hollow Bay, and The Corps of Engineers. Please refer to exhibit # 5.

The residents of Lancaster do not believe the cost savings of closing the
Lancaster facility are accurate because the rents of the other facilities were not
taken into consideration. Lancaster $900/yr. Gordonsville $7,400/yr., and
Hickman $3,828/yr.. The Gordonsville and Hickman facilities are only a mile
apart with a total amount of rent $11,228/yr. for two facilities that are so close
to each other.

The residents of Lancaster were never given an explanation or the opportunity
for recourse when the facility was put on temporary suspension of services in
2003. In recant correspondence a statement was made that the postmaster at the
time asked for a transfer. No phone calls were taken or returned by the regional
office in Nashville, TN. Mr. Ron King was the area manager and Ms. Candy
Clark was the postmaster at the time.

Please refer to exhibit # 6 to read a newspaper article about the first and only
meeting between Lancaster residents and postal officials. All subsequent
requests for meeting and/or discussions with postal officials were denied.



Abner Lacke
Alfred Vannerson
William D. Lester
William Lancaster
John Lancaster
Thomas C. Marchbank
Michael Lancaster
Discontinued
Reestablished
Jesse D. Fisher
James C. Prichard
Discontinued
Reestablished
Charles 8. Kinslow
Discontinued
Reestablished
William B. Reynolds
Jesse D. Fisher
William Lancaster
Harrison Starnes
James F. Ash
Henry C. Lancaster Jr.
Edgar D. Robinson
Mus. Jessie M. Burton
Carlene Helm
Candy Clark

May 18, 1821
Jan 10, 1833
Oct 28, 1835
Jan 23, 1839
Sept 8, 1842
Apr17,1844
Aug 16, 1852
Sept 22, 1866
Oct 13,1874
Oct 13, 1874
July 12, 1878
July 28, 1879
Oct 27, 1885
Oct 27, 1885
Oct 28, 1887
Sept 28, 1888
Sept 28, 1888
Aug 15, 1896
Mar 7, 1898
Sept 19, 1903
Oct 20, 1904
Sept 24, 1910
Apr21, 1914
Aug 31, 1954
Dec 19, 1979
1999

Temporary Suspension March, 2003

Of Services

FXhibiT #(

LANCASTER POST OFFICE
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Received
NOY 0 8 2010
Office of PAGR

June 30, 2009

USPS

c/o Ms. Sandra Quick

811 Royal Pkwy
Nashville, TN 37229-9751

Dear Ms. Quick:

Please reconsider your decision to close the Lancaster, TN Post Office. There are several
reasons for this request; cost savings to USPS, number of customers, growth , logic, common
sense, driving distance to another postal outlet, and the pledge of the USPS to provide good
service to it's customers.

" When the Lancaster Post Office was placed on temporary suspension of services in 2003 we
strongly felt that proper procedure was totally ignored. There was no notification of any kind,
no meeting, and no postings. The USPS called the Carthage Courier after the Lancaster
location was placed on temiporary status and had the paper place a notification about the

f) cessation of services. The majority of the postal customers that had inside boxes were told to

- erect roadside boxes or go to another location. We also strongly feel that our fundamental
rights were violated at that time and we will be seeking legal counsel to determine if the
USPS actions were illegal.

'

Good business acumen dictates that a business start cuiting cost by reducing its largest
expenses. You are considering closing the least expensive location as far as rent is
concerned. The Lancaster Post Office is only costing you $900.00 a year in rent. The other
locations in this area are costing you much more; Hickman $3,828/yr, Buffalo Valley
$11,363.75/yr, Chestnut Mound $13,200/yr, Gordonsville $7,400/yr, and Elmwood
$3,600/yr. The Lancaster location is in the heart of the route and would save on auto
expenses and driving time.

The enclosed petition is signed by 150 USPS customers that live in the Lancaster area. There
B are aiso 56 active boxes in Highland Cove Condominiums and 120 active boxes in Cove
Hollow Bay. There are other areas around Cove Hollow on Center Hill Lake that have
~— developments planned.
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Petition

We the undersigned object to the closing of the Lancaster Tennessee post office. We believe there ate other options
that will meet the objectives of the posial service.

Signaiure
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Petition

We ihie undersigned object to the closing of the Lancaster Temmessee post office. We believe thers are other options
that will meet the objectives of the postal service,

Signature Address Zip Code Phone Number
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Petition

We the undersignsd object to the closing of the Lancaster Tennessee post office. We believe there are oiher options

that will meet the objectives of the postal service.

_Signature Address
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Petition

We the undersigned object to the closing of the Lancaster Tennessee
Post Office.

Signature A.ddress Zip Code Phone Number
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Petition

We the undersigned object to the closing of the Lancaster Tennessee

Post Office.

Signature Address l Zip Code Phone Number
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“WE Theh UNDERSIGNLD OBJECT TO THE RiMOVAL OF
ThHE LANCASTER POST OFFICE.
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Exhilir #e AP0~ 2

- Dri-*ng Directions from 746 Lancaster Hwy, Lancaster, TN to 25 Hickman Hwy, Gordon... Page 2 of 2
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< 2C09 MapCuesl inic.

All rights reserved. Use subjact to Licensa/Copyright Map Legend
Directions and maps are informational ¢nly. We make no warranties an lhe accuracy of thelr content, road conditions or
route usability or expeditiusness. You assume all risk of use. MapQuest and its suppliers shall not be liable to you for
any loss or delay resulting from your use of MapQuest, Your use of MapQuest means you agree to our Terre of Use

6/29/2009
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http://www.mapquest.com/maps?1 c=Lancaster& 1s=TN& | a=746+Lancaster+Hwy & 12=38




Driving Directions from 746 Lancaster Hwy, Lancaster, TN to 214 Hickman Hwy, Hick... Page 2 of 2
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20 Box 747, Smithviile, TN 37166 - Phane: 615-215-1212 - Fax: 615-215-1221 - Email: g_butferabiomand.nst

BUTLER & ASSOCIATES
PROPERTY ADMINISTRATIVE SERVICES

June 23, 2009
To Whom It May Concern:

Highland Cove Condominiums currently has 56 boxes dedicated for mail delivery. Each
condominium has a designated box assigned to them.

Cove Holiow Bay has more than 120 boxes dedicated for mail delivery. Fach lot owner
has a designated box assigned to them.

It is in the best interest of the community, with so many mail recipients on Dale Ridge
Road, to keep the post office open in Lancaster.

We kindly appreciate your consideration in this matter.
Sincerely,

Gina Butler







2009/06/25

2009/06/29
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By Eddm Wesl,

Staff errer :
The Lancaster community has had a post oi‘ﬁee smcc 182-]
‘but thatis likely 1o change in the neacfuture, = 5o .
Service avthe post office, which was made. nvmlsbl
time basis, has'been suspended since Aprilof 20&,3
While residents: of the community. it ;
dress, mail is sorted and: delwemi mu of the
office. - s
When service was suspanded in 2{]03. f olus;er k
up betiveen the town’s ﬁre hall and l.he bni ;}m;
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-POST OFFICE
HICKLAN, 111, 38147

EDDIE WESTICOURIER

Reosldents concerned about the potential closing of the Lancaster post' office met with postal officials, Thursday, at the
Hickman post office. Mail for Lancaster has been sorted at the Hickman office since the Lancaster post office operations were

suspended slx years ago.

Concerns voiced about post office closing

From page — Al

the post office locaied on
Highway 141,

Residents who attended an
hour plus meeting with postal
officials sensed the post office
will be closed.

The meeting was held at
noon, Thursday, at the Hick-
man post office.

Postal officials who spoke
at the meeting insisted they
vould be relaying resideims’
comments on 10 postal of-
ficials in Washington D.C.
where the main decision
would be made.

Postal officials at the meet-
ing maintained residents
would.continue to receive
their mail, if the post office
is closed, under the same
rddress.

Residents ut the meeting
were skeptical as to iow long
this would continue.

Postal officials have cited
the Jack of rupning water and
no bathroom facilitics in the

uilding which honsed the of-
.ce as reasons for wemporary
suspension of service. which

is expected to result in the
closing of the facility.

The building’s owner, Al-
len Mason, who artended
the meeling, said he would
acd both if the postsl service
asked frim to.

In addition, postal officials
cite the number of post offices
within ten miles of the com-
Inunity as another reason the
office could be closed. Those
post offices include Hick-
man, Gordonsville, Chestinut
Mound, Elmwood and Bui-
falo Valley.

Residents at Thursday’s
meeting asked wihy mail was
being disteibuted through the
Hickman post office when
they hnd to pass thé Gor-
dousville post office to reach
Hickman. i

Postal officials said they
were unuware of ihis and
would ook into it.

Postal officials also noted
another resson for the suspen-
sion in service and possible
closing is the billions of dol-
lars in revenue tost cach year
by the postal service,

Residents altending Lhe

meeting cited a nzed lor the
posi affice and fear the com-
munity will lose its identity i
the fucility fs closed.

Reneath threatening skies,
some 23 or 50 residems stood
in the Hickman post office
parking lot and exchanged
comments with four postal of-
ficiats for well over an hour,

A notice of the meeting was
tecently posted at the Hick-
man post office.

Residents felt they should
have recéi\/e_d a notice of the

meeting through the mail,.

rather than word of mouth.
Atso, residents questioned
why the meeting was not held
in the Lancaster community
wnd after work hours so more
residents could auend.
Postal officials responded
they were simply following
postat guidelioes.
Throughout the meeting
postal officials re-iterated a
decision whether to continue
service at the post office on
a4 part time basis had not
been made, but residents felt
otherwise.
“You're rying 1o justily a

decision which has already
been made.” commented one
concerned citizen,

“We're here to lisien to
the community. We review
the sitoation and it's up to
headquarters to make the
final decision.” commented a
postitl official. .

Residens have signed a
petition against closing the
office and filled out question-
naifes.

County Mayor Michae}
Nesbitd said he had written
leteers to state and nationa)
legislators asking the post
office remain open.

Bifly Smith, r representa-
tive from Congressman Bart
Gordon's office, also attended
the meering.

The building which housed
the Lancaster post office was
once Dr. Johnny Mason’s
office.

The last {uil-time postmas-
ter at Lancaster was Carlene
ffelm. When Helm retired,
individoals rom ofther post
offices came in for a couple
of bours exch day 1o sost the
mail and left.




